@ Link Bank Account Application Form

c&n/wcblps

pay direct from bank

Date 05-Jan-2024

I/We hereby request you to kindly link my bank account with the connectIPS electronic payment services as
per the following details.

Customer Account Details

Bank Name : 0101-Nepal Bank Limited
Branch Name : 259-Baneshwor Branch
Customer Account Name : Prajwal Rai

Customer Account Number : 25901007619742000001

connectlPS User Details

Username : PRAJWALHOROSUNGCHHA
Name . Prajwal Rai

Mobile No. © +977-9861558837

Email Id . prajwal.rai@outlook.com
Account Nick Name . Prajwal Horosungchha
Account Linked Date/Time : 2023-12-26 21:36:58.088
Status : PENDING

1. I/We hereby confirm that I/we agree with the Terms and Conditions of overleaf and/or the terms issued by the Bank from time to time.
2. I/We also authorize the bank to debit my/our account for applicable fee/charges related to connectIPS services.

Note:

User is required to carry photo bearing identity valid for the bank.

(Authorized Signature) (Authorized Signature)

Name: Stamp: Name:
(if required) ’

For Bank Use Only

Customer Id:

Verified By: Approved By:
Signature: Signature:
Date: Date:
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Terms and Conditions governing connectIPS e-payment of Nepal Clearing House Ltd. (NCHL)
(For User/Customer)

Aq foraies 8199 f. o 9&™ ™ connectIPS e-Payment ST 94 TA9E%
(TANTHAT / UTEHETHT AN

These terms and conditions (“Terms”) apply to and regulate the provisions of connectIPS e-payments services provided by the “Bank”
to its customer whose bank account(s) has been linked with the connectIPS user. The connectIPS System is operated by Nepal Clearing
House Ltd. (“NCHL") as a payment system operator to which the Bank has agreed to provide the connectlPS Services to its customers.
The Bank shall endeavor to provide to the Customer, such service in accordance with the connectIPS operating procedures/guidelines,
circulars and/or regulations (termed as “Operating Procedures”) issued by the Nepal Rastra bank (“NRB”) and/or NCHL subject to the
terms and conditions as specified herein.

@ = FEe FF connectlPS TUITEITHT HTeg GTATATAT ITEFEEATE AT I connectlPS e-Payment FT T=asTHT AN B8 ¥ el T
TRTSH It e-payment FATATE [ATHT TG | connectlPS TATH [Fafs TSd . (THHITAUS ) qhRTHT T FoaTcAheh] TTAT qoaTad
TeRT YU &1, [T A=iId Aehesel ATHT ATEFESATS connectPS FaT T&TT T FEHT UHT T | Ahedel SETAHBI Jooldd Aol TraoTeeh]
FATHT TET AU AT Feh qAT TAATTHTA ST T connectlPS TFI-AT oatel spratat /e, afvas /a1 faaw st e
TMehesaTs JaT JaTd T T4 | )

Definitions

The following words and phrases shall have the meanings as follows unless the context indicates otherwise. Other words and/or
expressions used but not specifically defined herein shall have the respective meanings as per the Operating Procedures by NRB/
NCHL.

(o a1 Jas Al AT TARHT TBTAHT o8 AT R el ST THITH TS G | TIHT Ioofd TRUHT R faRTedd FqdT it
TIRTHT 9T a7 AfTeAfthel TUTST A b a7 TR AT BT AT oA HATAIEeq ool T FHITTHEBT A fas 1)
"Account(s)" refers to the bank account(s) held and maintained with the Bank and linked to the connectIPS user, to be used for
connectIPS services.

(“GTAT(EZ)” (Account) TIT connectIPS T TTNT YARTRAT ¥ fershdl /I FaTdeT connectlPS HT #Teg T St IAT(ES)ATE RIS |)
"User/Customer" refers to the customer of the Bank availing connectIPS services through his/her bank Account(s).

(“ATTRAT /UTEE” (User/ Customer) H=ITel TFI(=IT o6 @TAT HThd connectlPS AT [Tt Seherl UTEheedTs THTSH I)
“Creditor(s)/Merchant(s)” refers to and include online, mobile-app based and offline creditor/merchant who provides goods and/or
services in exchange for payment through connectIPS services from User/Customer and whose Account is credited.

(“fersheat/ T yaTaes” (Creditors/Merchants) STITeT 9T ATRTHIT ATIRHT F T a1 YT J&TH T ATATEH, HIaTgel UTeheTaHT ATeTiee
TAT AFHATST AT TRAFETATe TS, WTWW/WﬁW/W&’I‘QWconnectlpsmmwwww
TR AT fashdT a1 JATIRT e @IATAT HhTT STFT TS, | )

"Bank" refers to banks and financial institutions (BFIs) licensed by NRB, which are allowed to acquire Customers and provide payment
(credit/debit) services to the Customers and Creditors/Merchants.

(“FF” (Bank) TITSl UTEH AT TS ITT e qAT feshdl TF a1 GaTdeh FLATATs qoh+T a7 (hige/Sfae) Iuered g AdTel
[ FepaTe AAATUTA e qoT faeiir FRarers JHhTses 1)

“connectIPS System” refers to the core system, related equipment and software owned by NCHL to provide the e-payment services.
“connectlPS JUTTHI” ATl TAMITATAH] STTHAAT T@ehl [T AThTAT JaT ITAET FHIrgd ITHT JaT FHREaaT THTEd HAqd
JUTATATS IHHTIE, )

"Payment Instruction" refers to an unconditional instruction issued by the Customer, in writing or transmitted electronically to the Bank,
either through connectIPS channels including internet, mobile application, short message service (SMS) or unstructured supplementary
service data (USSD) or through such other means as provided by NCHL, to effect a payment/transfer for the amount expressed in
Nepalese rupees (NPR), to the designated account of a Creditor/Merchant or a designated account of a beneficiary by debiting
Account(s) of the Customer.

(“STTRTAT AT’ (Payment Instruction) HFATe YTEeHhe gre¥re, HIeTSd UNA®, TAUATH a7 a1 JUAUHS! T TAAIT=TAS Iqeed TRITEH
I F HIAHATE connectlPS ATRT & ATFTHT fahdT /AT JaTaF a1 AMHFUHT fEaTforebTiidTs TMeehel ATHHT @TAT G TN TR a7
YHFHTR T UTedhdl dbdls MeTd [arad a1 [qedraedd T [qUHl qehil ATSedrs JHhses |)

"connectIPS Service" refers to the electronic payments, transfer and collection services provided by the Bank to its Customers and/or
Creditors/Merchants, based on the Payment Instruction, through the channels of the connectlPS System as per the Operating
Procedures and after a one-time enroliment process.

(“connectiPS HAT” T=ATel Sehel ATHT UTedk T/AT fashdl/FaT eIk GEATATS FoaTel Hrafard STHITTH q97 Uhddd JaTdT ATdg 9T
TYETA connectlPS FUTE HIhd HThTAT oTaeT fa famedra sehml, TR 97 Hehed qarars awlses | )

“Username” refers to the user identification code/name of a Customer in the connectIPS.

(“Username” STHITAT connectlPS <RI JARTERATER FTHT Gfe=Ta ! AT ST TRISUH Hg AT ATHATS THISES )

“Password” refers to the password against Username for identifying the Customer.

(“aTEEE” (Password) WA YTEeheh] TET HAREAATH AT TARTRAT FANT TH GRET FISATs TS |)

“OTP/One Time Password” refers to a unique and time-sensitive password used as second layer of security on connectIPS System.
Such OTP will be sent to the Customer in the registered mobile number and email ID via SMS/Email and shall be valid for specified time
for one event only.

(“OTP (One-time-Password)” AT connectlPS JUITAT =RT ATAT q@ehl FREATH! FAAT FANT TR [T Iahfq ud M= a#aaw a9
AT &7 (Time-sensitive) TTEAASATS AWRTSIE, | AT THIEH TANT g TS UTEhE! ATHAT TAT HUH HIATGA TR TAT THA SATATHT
TAUHUH AT THAH] HIAHATE TS, T U] TTHa€ THISHEH AN AMFURT THATF AT A g3 1)

Applicability of Terms(@de® N g &)

Bank Customer desirous of availing the connectIPS Service, shall by way of a one-time enroliment, in such form, manner and substance
as the Bank and/or NCHL may prescribe, apply for the connectIPS Service and the Bank shall be entitled, at its sole discretion, to accept
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or reject such applications. The Customer may independently create a Username and Password from the connectIPS channel provided
by NCHL and then apply to the Bank to link its account with the connectIPS username to start the transactions. The Customer can link
multiple accounts of the Bank or of other Banks defined and standardized as per the Operating Procedure and start transactions via
connectIPS. By applying for and accessing the connectIlPS Service, the Customer accepts these Terms, which shall govern the
provisions of the connectIPS Services by the Bank. The Terms shall be, in addition to and not in derogation of the Operating Procedures
issued/updated from time to time.

(connectlPS ¥aT e ATEw UTeshewel SeF ¥ /a1 TAUITHATAS dTebebl IRTH, AT T IRAT STHINTH FEHT THIIHHT AT connectlPS T
ITe ITHRT AT STaa &7 I3 T Sebel ATHT Tfaaebia AT @R I=al saad bR a7 J¥EdR T4 G | TMehd gl J6F
THRTTEUE T TRITHT connectlPS Fa=T /ATETH (Channel) =7 B¢ Username ¥ TTHAE FSIHT 7 TS T BRIER ToaTATE]
AN &7 connectlPS username ATHT @TATEIT ATelg &I AT e THE (qae fad T | difeTsr goaray srafafy sH@ifay Tewd
AT B S AT Tehewehl UhSral T¢I @l THT AT JUTCET AT9g RIS TG ¥ connectlPS T ATAHATE FRIAR T THSH |
connectlPS TATHT ATRT ATAGT IT&T JAT &7 JATHT TG &aT 7 bl TaTT T connectlPS FaTHT HHHAT AR & TAET ATEhel TATHTT ITLHI
ATE, | THAT IA@d AAes (qFAT T wrAarg adqr A7 G0 GHIH TUH FIad adre! ddEr 99 s gq 3 ar
Esel Ieh HTATARHT TUH! FTCAEETATE AIT=R T & | )

The Customer hereby acknowledges that the Customer has read and understood the Operating Procedures and fully agrees that the
rights and obligations, liabilities provided therein and in these Terms, in so far as it relates to the Customer shall be binding on the
Customer with regard to every Payment Instruction issued by him/her for execution in the connectlPS System. The Customer
understands and agrees that nothing in terms of availing the connectIPS Service shall be construed as creating any contractual or other
rights against NCHL and/or any participant of the connectIPS System other than the Bank. Notwithstanding anything contained herein,
all terms and conditions stipulated by the Bank in connection with the Customer Accounts shall continue to apply.

(=TT FTATATTAT Joor@ HU STHITSTH connectlPS JUTET =T g1 TThTHT FRIATR THI=IAT JTEhel ATH (a7 TThTAT ATeTae ST
qfvumd 9fq ek ATh RIFER g9 #RT T ATHT AfUE 9T AT Ta Fediad (TEHARIEwd JIeHT TTEd AR FodTel Hrafard
TUHT FALIEEH U AT T b U AN BN Tl FeRT AR TEH, |

connectlPS FAT IT ITETHN T TraoTeeel deb ATesh TAUTTAUA T /AT connectlPS HT T8 A= F TEARN YT ITeehebl e FT aT1aca
AT ATTHRDT (ST T ST T AH I TTEF AR oI EHN B | TGH AT TGP BT ARGUHT TTATIT TTEehepl @TAT FodATeA T
TEEeIAT Aehel AThepT TAe TITEd T (A=Y AT &7 1)

Scope of the connectIPS Service(connectlPS J4TeT &)

connectIPS Service offers electronic payment, transfer or collection services to the customers of the member BFls. The Customers can
put in request to its Bank for such services through connectlPS channel(s) in a secure manner to link its bank Accounts. The Bank will
provide a one-time enrollment process for linking the bank Account(s) and then allow the Customer to initiate the transactions.
connectIP*S Service shall be as per the limit/rules set by NCHL and/or the Bank from time to time, who shall restrict the transaction up
to specific amount and/or number of counts on daily, weekly, monthly and/or yearly basis.

(connectlPS ATl SieF AT faxiTar TEATHT TMehewars AU TR, T TR qIT bl JaT &7 T8, | connectlPS ATHA ferd
AT AT Tt SATNT ATHFT @I AT TRIST Tehel GRIGT qARBIA b THE I T Ig; | Febel UhUdeh @IAT AT9g (One Time
Enrollment) TRTT < @TAT TG TRISH HTH TG ¥ UehdTs HRIERET AT err eI TS, | connectlPS 4T TAAIU=TS T /a7
Wwwsﬁ@aﬁiﬁmfwrﬁwwm T AT 3F, HMTPE:EF AT T/A1 AME wqAT M= I EET 9

FRIAR T qTSH T FHT o T 1)

Rights and Obligations of the Customer (UT@&%e&! ATIEHR qAT IMTAC)

1. The Customer shall create the connectIPS Username and Password. The Customer may change the Password at any time. The

Username, however, cannot be changed. The Customer shall provide the correct mobile number and email address entitled in one’s
own name while creating the Username and to be used for sending OTP to make financial/non-financial transaction through
connectIPS System. The Customer shall be responsible for any financial or non-financial loss on account of misuse of information
sent on mentioned email address and/or mobile number.
(CIEED #Th connectlPS Username ¥ Password [S(dT T THg, | TMehel TS cgﬁ‘%i\ri JHIHT 9fads TH TS | G Username
qfvad™ T AP T | Username TATSET TMEhed ATH AR TeT HIaTgd TFIR T THA SUTHT IS IRTST I+g, | ITh HIaTSd
THEIR TAT THA STTATHT connectlPS YOIl FvavTa g+ faitd /TR faxiiar SRIaResl FHAT A9 I THIIH TAN g4 qr9ae (OTP)
TS, | ITT TRIGUHT THA SITAT I /AT WA THRAT TSEUHT ATTHRIPT TEIANT g @IATHT B faeiiar /TR o et g9
TTAT Ik @aH [HER 878 1)

2. The Customer shall then apply to the Bank as one-time enrollment to link its Account(s) with the connectlPS username.

(TETTATT Username Afed IMEhel THTTHHT AT AT &7 S THET e T THI7 1)

3. The Customer shall keep Username and Password confidential at all times and under no circumstances shall he/she disclose
Username and/or Password. The Customer shall be fully responsible for any accidental / negligent and/or unauthorized disclosure
of Username and/or Password to any other person and shall bear the risks of Username and/or Password being used by unauthorized
persons or for unauthorized purposes or transactions.

(TEF Username ¥ Password qeq T <l(9'1l{:1(a T crﬁ‘ilﬁri HAEITAT (STl AT Username TH Password 35elTs ﬁ—';f %:%:f |
FIRUEL/ TAGLT ¥ /AT FANIERT TaRA Username TAT Password T H Shel T AT TIT AATIHRT ATl Username 4T
qEASH AANIERT TANT a1 FRER WA 0T Ted @IH AR g1g )

4. The Customer is required to quote Username and Password in order to log-on to the connectlPS System and give Payment
Instruction to the Bank.

(connectIPS JUTTEAT TR T+ UT&hel ATHT Username ¥ Password TART AT, T ATHIATH] AT SepelTS TR AT faqIs)

5. The Customer understands that although multiple bank accounts can be linked with the connectIPS, Customer shall select the
account for initiating a debit transaction, whereas it shall be done on the primary account for credit transaction as configured by the
Customer, unless the payment instruction specifically mentions the other bank account.
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(connectlPS WT UHH=T 4% WIATES g T Alehe WUATI FRIGH FHAT @ XA @Al AR GAlE THITE | T JTEheTs
ARTHT ST g7 TS WRhTHT AT Jooi@ WU AARATHT dTeeh A+ AFARATHT TTgehel Tieel § SHIE LT YTATHF @TaT (Primary
Account) HT TeH STFAT §e 1)

6. The Payment Instruction shall be issued by the Customer to the Bank in the form as prescribed by the Bank and/or NCHL, which is

complete in all particulars. The Customer shall provide correct beneficiary details, including account number, account name (where
required), mobile number, transaction amount, etc., to the Bank at the time of availing the connectIPS Service. The Customer shall
be solely responsible for the accuracy and authenticity of the particulars provided to the Bank and the same shall be considered to
be sufficient to execute the transaction in the connectlPS System. The Bank and/or NCHL shall not be required to independently
verify the payment instruction and has no liability if it does not or is unable to stop or prevent the execution of any Payment Instruction
issued by the Customer. The Customer shall be liable to compensate the Bank for any loss arising on account of any error in the
Payment Instruction.
(@ fqaRuEs Jeet@ T Feh ¥/ aAT TARUATAA Al THITH UTgehel SebeiTs qThTHIHI ATNT ATIT fa T98; | connectlPS FAT IJTANT
&l UMEHhe feaqaeRiel @l ¥R, @IAEmars] qTH (ATEeFdhal TTar), WW WW i T HBT Jod@ T
feafieprerer Tequl faamor afe TR AT THATE IUA WIS TG | ST awATE At % @A A (Account Name)
A=A T AINRETT TACR TEqIHHIR! ool @IAT TFREF! ATIRAT AT EqMIHHIR @AT Hhige TH AHS T HAHT qTeh
ATFR To A &7 | Sohells JUeed TRISUH (TaRUeh] AT ¥ ABINRATE AT TEeh W@aH AT TEHar e T 91
fara®oT ¥ connectIPS TUITEAT AT FRIER TTHRT AATNT TAT @bl HIAHE, | Seb TAT TAATTATAS JTT TRTHT ATGITATS Fad I ST
TRIET ATAIAF T B, UTEehel [GUPT HTRTHT ATSITHT BT A=TbebT AT AT AT UL T AGHT TUHT ATIRAT SFeb T THATATA
FIET TATHEET & ST | el TTRTAT ATIMHT FHAT TR B TeclThT PRI Aebells Bl AR g7 TUHT bl &ffqure fqe e
YEF IAEHT 18 1)

7. The Customer shall be bound by any Payment Instruction executed by the Bank, if the Bank has executed the Payment Instruction
in good faith and in compliance with the instructions given by the Customer.

(FeFet w9t fAacdeRt AT T YTeshel [qUbT STl IRUTAAT TS FhRTHT AT AT Tl HARATHT XAT BT TR ATIT
gfq e @IH AR &8 1)

8. The Customer authorizes to debit the Account(s) held at the Bank as per the instruction received by way of Payment Instruction and

any other liability incurred by the Bank and/or NCHL on behalf of the Customer for execution of the instruction, including fees/ charges
from third party. Such instruction shall be irrevocable once approved by the customer.
(TTRTHT ATGETRT FTHT FATM ARFIATE TRTATRT AT (G YT TURHT GUSHT THH qTHTHIF] ANT ¥ ITEhebl ThaTE (HaeTH
FTITEI TaT F T TS (AT 9Teeh / TR IS b F(APT Bl ATMTcA RIS T ATebl IAGTHT T SAAA THBT AT TTEHF]
SFAT & @TAT @ (Debit) T TTEH SehedTs TIATT AT TaTT TREHN B, | UTEehel TehUeHh Thd TEP TIATT AT 49T
fomdt fam e 1)

9. The Customer shall ensure availability of funds in his Account(s) before initiating a transaction. The Customer agrees that in the
event of insufficient funds in the Account, the Bank shall decline such transaction.

(ITEFe FRIAR & TAAT Gfeed § AT GIATHT JATT HISaTd el FT AT TIe | @IArHT GA7 HIoaTd TR GUeat
Fepel PRIETY ALETHR T o BT e ATHR Ta T &7 )

10.The Bank/ NCHL has the right to suspend the transaction, connectIPS user and/or linked bank accounts with respect to the
connectIPS Service, if it has reason to believe that the Customer’s instructions will lead to or expose to direct or indirect loss to the
Bank/ NCHL or may require an indemnity from the Customer before executing such instruction. The Customer agrees that he/she
shall not be entitled to make any claim against NCHL and/or any participant of the connectIPS System with respect to the connectIPS
Service in such case.
(mﬁ%@ﬁ%&mﬁww%/@?ﬁmﬂﬁwamm&;wﬁwﬁrmaﬁﬁ%&wﬁwwmw
e FATEIT T A AEHH] ThHATE ST Hal TF=dl ATaeTF FqaZdT (Indemnity) [ Tava® %ﬂaw connectlPS AT
1 Tt FRER AF T/AT connectlPS TANTHAT (connectlPS user) ¥/AT FANTEHATEHI S @rdrerd e T AR
e / THATTEUEATS g9g | AT HawTdl THATTAUA ¥ /a7 connectPS TUITAT S=ARTAeT aid GedRil SUY % 34T Ioil T &k
ATHET g HITHT YTEh AR g7 |)

11.The Customer acknowledges that there may be time lag in transmission of instructions, information or communication via
telecommunication network for which the Bank and/or NCHL shall not be held liable.

(I F2ad AR (HE9, STHHNT a7 FaAT GO &7 Gells gaad a% ek God @ T Gl FRU a5 ¥/ a1 TIHaadrs
F TATRTEAT TET TRTST AlhT S 1)

12.The Customer shall not hold the Bank/ NCHL responsible for any damage, claim, and issue arising out or in connection with any
purchase of goods/services from Creditor/Merchant through connectlPS System. The Customer understands and agrees that all
such losses, damages and issues shall constitute a claim against such Creditor/Merchant.

(ITEF connectlPS TUITHT HIRa farhdl/&aT YATIHaTe & a%q a1 Ja1 @XE a7 FIEET FrIfvad e AT, qTar a1 GEem Ieaw
TUHT | GEERIAT Fob / TAATUATAATS HAU qRBT (THHAR SATST TfeheT S | AT Ty, ey a1 e fafe feshar/ ar
JETAF W AR gg AR UT8d SHER T4 AR &7 |)

13.The Customer agrees that the connectIPS Services are offered in line with the Operating Procedures which are subject to change

from time to time by NRB and/or NCHL and shall be notified through their website(s).

(connectiPS &1 TSI HTAfART THINTH connectlPS JaT F&TH TRUHT T FUTA I ek ¥/ AT TAHIUATAA I<h HrATET THT THIET
IRATT T TFHT AR Ih ALATEEH] ATHF] qadTee AIhd THT TRTSH 881 AT IRATAEE GHd Yedhals A 8As, 1)

14.The Customer shall not, and shall not attempt to decompile, reverse-engineer, convert, adapt, alter, modify, enhance, add to, delete
or in any way tamper with or gain access to, any part of the connectIPS Services or any software comprised in them.

(TTEFA connectlPS AT TAT AT AEPIT F TRIAAIH] HAI TeTaTs @UGHT T+, o, FH=AROT T, foarg=, Tobra,
ARATSI T, QR T, G T AT F i AReTe AT AT AT Gl JAT T B )

15.The Customer agrees that all right, title and interest in and relating to the above and any and all related copyright, patent, trademark,
service mark, proprietary property, trade secrets and exclusive works are and shall remain the exclusive property of NCHL. No right,
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title or interest other than the right to access the information subject to these Terms is conveyed or transferred to the Customer. The
Customer shall not make any representation or do any act, which may be taken to indicate that the Customer has any such right,
title or interest.

(@ g qar TEfead 9V o qraETT UL ARTHIR, wam%aw%a‘rw';r%rﬁaﬁafw Udug, TS, JaT fawg,
FTAES] &, SATRE AT T FTIET IIHI IU 8F TAHTATAHT TEehAT Wwwﬁwwwwaﬁw
WWWWWWﬁﬁW,WW%HW@@WW%WWWWWam
I A ATFR AT &F a1 fed TP AT TEh H Gfafiaea a7 & H T G G 1)

Rights and Obligations of the Bank (S&&#! AR q9T &)

1. Bank shall not be bound for the enrollment request until the bank ensures KYC, AML and any other requirements are complied with
by the customer to link its Account(s)

(UTe® afe= = (KYC), F¥ qigehear faamor (AML) ?r?lT TTEhehl GIAT T¥elg T ATIAATH [TITEEHT A
connectlPS IATHT ATHT JeT THT Tl 61'1<|EMI5 AT S are ET-T Exl )

2. The Bank shall execute a Payment Instruction issued and duly authorized by the Customer, unless: (a) account is in dormant situation
or suspended by the authority, (b) the funds available in the Account(s) of the Customer are not adequate or funds are not properly
applicable/available to comply with the Payment Instruction, (c) the Payment Instruction is incomplete, (d) the Bank has reason to
believe that the Payment Instruction is issued to carry out an unlawful transaction or (e) the Payment Instruction cannot be executed
under the connectIPS System.

(TTEF ATTIFTICF FTAT QU TRTAT AT TETAHT AARATHT ATEH ool FTATAAT THIAS |
() @TaT HfSBT (Dormant) STATATHT TUHT a1 Fel AT [THIATE IFpT ARTTHT,

(@) TEeheb! @TATHT TAT HISaTd AReehl AT TIRTHT ATIITHT TTATRT ATNT TP TehH FAAT THTHT,

(TT) STTHTAT ST AT TEHT,

(‘J) TTRTHT ATIET TRBTAAT HUHT T SebeTs QT ATTHT,

) STTRTHT SAT9T connectlPS TUTTET HTRT A=A I FAfhT Teh{deh! ATHT 1)

3. No Payment Instruction issued by the Customer shall be binding on the Bank until the Bank has accepted it.
(FF ATR PR TTEIAGTH TEhed SGhaTs [GUHT ST ATGIT ITeAT T b aTed ES 1)

4. The Bank shall, for execution of every Payment Instructlon be entitled to debit the designated Account(s) of the Customer, with the
amount of the funds to be transferred together with applicable charges payable thereon.

(T RTAT HATIHT ATAAT T&T TR TR T NI AT9TF [eeb eehebl AMBUHT @IATATE @ (Debit) T AT SHHT
fAfed & )

5. Arecord of the transaction shall be available online in the connectIPS System and also in the statement of the bank account. Such
advice or confirmation shall be deemed to have been received by the Customer immediately after transmission and it is the duty of
the Customer to check such advice or confirmation.

( connectlPS JUTATHT FIRTARHT ANTE HTATST JTAH ge, ATY AT 48T Bank Statement AT THT SIS G, | THH TITATILT
EATETS YTEehel AT [daR0T (Advice) AT FRIAT TUH HIHT A=A I RN AIAG I T [FaR0 (Advice) AT HAR=AHT =
S T FAA qEd AIAH GG )

6. The Bank for providing the connectIPS Service to the Customer shall follow the Operating Procedures prescribed by NRB and/or
NCHL in this regards.

(UTEFHTE connectlPS TAT FaTH T bl HUTA TS Seh ¥ /AT TAUITATAS T GEARHT ATebebl GoATAT TR TTeAT IS, 1)

7. The Bank reserves the right to charge fees/ charges in relation to the use and/or termination of the Services as prescribed by NCHL
and to revise such fees/ charges at any time with or without notice to the Customer, which shall be binding on the Customer. Fees/
Charges shall be collected from the Customer in such manner and at such intervals as the Bank may specify.

(FaT AT &7 T /AT el A= a7 TR AT THITH AT STeeh (oI qoT qTEhars 99 T (45 a1 Af4g 9ok THT GHAAT
WWﬁWMWWWWWW&WWlWawﬁamamwwﬁaﬁm
qoT Al et I TS 1)

8. The Bank and/or NCHL shall take reasonably practicable steps to ensure that its systems in connection with the connectIPS Services

are installed with adequate security designs and to control and manage the risks in operating the services. None of the Bank or
NCHL warrants or represents that the connectlPS Services, the information are free from virus or other destructive features which
may adversely affect the Customer's hardware, software or equipment. In no event shall the Bank or NCHL be liable to the Customer
or any other person for any incidental, indirect, special, consequential of or exemplary damages including, without limitation, any loss
of use, revenue, profits or savings.
(FF TAT/ AT TAATTATAA connectlPS HaATehT TSI TaT TAT T HIIGUE Td ol TodATAH] HHAT AGIH T Si@d (e uaf
AT & T JATAFT ITIThH ITAH! ATAFT THGHA | AT connectlPS AT TAT AT YTEHF! BTS AT TAT THIAIT ITFIEEHT
THRICHF AT TATST T IS a1 A7 Fl [AATTHET HALTATE Heh Bl 9T oo aT UHATTUSA Fal i FAR=ra Tehr o |
AEFATS AT AT F AAhells T Ga ATHHE, TIcTeT, faem, aRUTHTHE a1 connectlPS T TARTEHT U g7 T THT, AT,
ATHRT AT FATHT §F T AT A FHA I @ &ty i oep a1 TAEI=uaAsh! & [STean g &7 1)

A Ag STATEH el

)
)

Sharing of Information (AT AR F)

The Customer irrevocably and unconditionally authorizes the Bank to access the Customer’s Account(s) and records for the purpose of
providing the connectIPS Services. The Customer agrees that the Bank and/or NCHL may hold and process its personal and other
information concerning its Account(s) on computer or otherwise in connection with the connectIPS Service, for analysis and/or as

required by law.( connectiPS I IS TRTSH FATTAHT (HIET ITeehebl @IAT T ATTTGATH T&H 2T T Ugehel Aebells Heh I
T ¥ T (Irrevocably and unconditionally) ®9HT FfeTamT gaT e ) | Fep T/ Q‘-—Rﬂ@w faeeraor v /a1 chl'l'-lv:l qre FEITH B
T TSR] ATNT YTEhe! @Il T¥ewdl ARhITd qdT 7 AT (qaR0ee HFEIHAT a7 connectlPS JATHT F¥aledd =T TATTAT & al
T TLAT TH G FHT TEHEHN A EH B 1)
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Disclaimer of Liability(fFamdare 3=ifd)

While the NCHL and/or Bank shall endeavor to promptly execute and process the transactions as proposed to be made by the Customer,
the Bank/ NCHL shall not be responsible for any non-response or delay in responding due to any reason whatsoever, including due to
failure of operational systems, telecommunication faults, network failure or any requirement of the law. The NCHL/ Bank shall not be
liable for any loss, claim or damage suffered by the Customer and/or any other third party arising out of or resulting from failure of
connectlPS transaction on account of time out transaction i.e. where no response is received from connectIPS System or the beneficiary
bank to the transaction request and/or where information, including but not limited to incorrect beneficiary details, mobile number and/or
account details, provided in the transaction. The Bank/ NCHL shall not be liable for any computer/cybercrimes such as hacking etc. and
shall not be liable for any unauthorized transactions and/or any transactions carried out by using illegal and fraudulent methods and
shall be guided by the terms of Electronic Transaction Act 2063. The Customer shall indemnify the Bank, NCHL and their respective
officers and employees against all liabilities, claims, demand, losses, damages, costs, charges and expenses of any kind (including,
without limitation, legal fees on a full indemnity basis) which may be incurred by any of them and all actions or proceeding which may
be brought by or against any of them in connection with the provision of the connectlPS Services. NCHL/ Bank shall under, no
circumstance, be held liable to the Customer, if connectlPS Service access is not available in the desired manner for reasons including
but not limited to natural calamities, legal restraints, or any other reason beyond the control of the Bank and/or NCHL. lllegal or improper
use of the connectIPS Service shall render the Customer liable for payment of financial charges or may result in suspension of the
connectIPS Services. All the records of the Bank generated by the transactions arising out of the use of the connectIPS Service, including
the time of transaction shall be conclusive proof of the genuineness and accuracy of the transaction. The Bank expressly disclaims all
warranties of any kind, whether express or implied or statutory, including, but not limited to the implied warranties of merchantability,
fitness for a particular purpose, data accuracy and completeness, and any warranties relating to non-infringement in the connectIPS
Service.

(CHEU=T /9T Sebel UTEehebl AT THITTHeRT FRIAR Tl BT T a7 GERAT AT FaTsT ATavqeE w14 &l F==TeAT JUITeATH
TAHAAT, WASARPT TSAST, Aadbeb] HTHAAT AT HIATA ATHEHT Hel BT AATH TAGF FIRUA TTEHATS HT AT AT GUSHT
AT STFHRT IRTSH f&ars g TTHT |1 9 S/ TAHU=Td JTaTheel Ea |

connectlPS Ul RIER JF€Tehl a=0r q=aT a1fe? (timeout condition) ST&T connectlPS FUTTelT T featfurererent afep faawor, drarge
R T /AT GIATT faaR0T SRt FRIER e a1 GoreT [Eaiiaer Sehara g 79U fE 0 connectPS TUITETel HTH I+ saHe
qUHT e T/AT qF el T G&TATE B BT HUAT, AT GRAT a7 & GO TCHT |1 9iq CdU=uer /S ARl g7 I | eliehy
e FFAEY/ATZAR. ATRTIHT PRI FoIw URUTH JIAT FAAH AATIHRT FRIAHT AT THAAT a1 ATAGTTII TRFT ATATS TTH]
PRI G THRATTAU / Sehebl el TAThSEdT Te G T AT BT [Ieid BREr T4, 053 T Jedi@ AT THITH g |

connectlPS FaTeT {9z T 5, TARIU=US TAT FIH q¥ag ATFRIEE FIX T T F FRATET AT GBRATE FEAT ATZIT T HT a0
JeRTIRT FTfcE, JTET, |, 8T, AT, AT, ek TAT @ (TURTHT EHT AR05 TS FIAAT 9o AT ATG THA) AT ATEhed oAop,
TAHIUATA qAT AT qag ATTFRIeedrs quid: Al Aed (Indemnify) TeATTHT AT |

qreRferer =i, AT Iaeberdr a1 UAHTU=Te / Sepepl FIAwaT alfeveh] TR Tmad & 9 FROT connectlPS FaT ATETRT SIA
T ATHFT FRO IA TP GRieafd gfeq Tadiw=wer /S Tarhael g7 &7 | qehel connectlPS ATHT IXHIAAT AT AT TIRT TLHT
T aTaq A qrfacd fae / aYRTST UMl T BE 3/ AT SFeRl STETRHT connectlPS AT FHT fAer¥ad T Afhg | connectlPS T
JIRTHT FHHAT GUTETHT (9T g9 FRIER GHT dad FRIAR GE=d] T80 Afqe@ § FE1 T Afhd FRIARE Afad JH g7, |
T T, Mi=rd FSTer ARIar, TEThE! TG a1 qUiar @R connectlPS AT ATRUEIH SodAgHT ATTH! TEIHT GET a1
HIRIET AT FIAA AN

N A ~ B o N
TSTH |1 JUX sehebl bl IMAca @S 1)

Indemnity (&Stm)

The Customer agrees, at its own expense, to indemnify, defend and hold harmless NCHL and the Bank, its directors and employees,
representatives, agents, and its service providers against any claim, suit, action or other proceeding brought against NCHL and/or the
Bank, its affiliates, directors and employees, representatives or agents by a third party, to the extent that such claim, suit, action of other
proceeding brought against NCHL, Bank, its service provider, directors and employees, representatives or agents is based on or arises
in connection with the use of the connectIPS Service with reference to :
(i) aviolation of the Terms by the Customer;
(ii) any deletions, additions, insertions or alterations to, or any unauthorized use of, the connectIPS Service by the Customer;
(iif) any misrepresentation or breach of representation or warranty made by the Customer contained herein;
(iv)any breach of any covenant or obligation to be performed by the Customer hereunder;
The Customer agrees to pay any and all costs, damages and expenses, including, but not limited to, reasonable attorneys’ fees and
costs awarded against it or otherwise incurred by or in connection with or arising from any such claim, suit, action or proceeding
attributable to any such claim.
( connectlPS F4AT WA T FBTAHT FadHT TAAT=TA qIAT Ik UF [qeel G=rere U FH=RT, Flaif, THve a7 qar JaraFes II7
AT B A AT, WeT, faaTe a7 e J™T Jee AU 3/ a7 S JAT T GFIg TeT, GoATerh Ua HHENT, Gari a1 Tevd g
foet, gfeaemm T qur UAAUETe / Spers AR fed JATST Med Tl g1 |
(%) UTEh APl JoAGHT TLH[ FALATHI,
(@) FTEFT connectlPS TATHN el FIT HaH, I, qTEZ a7 EXHT T AT JATehT FAIRT TANT T H1I LT,
(1) AW Jeoig TN B FLTHT Tgehel Tl Fiqrtorea T, Fiafafaea a1 aRudidr Jeaga 1T,
() T AT ATEhd BAT TS Fecoe TLHT AT ST qRATAAT FILHT,
AT 37T, e, faard a1 FRATErd Hawdr Iea W |1 GFEImHT FIAT THITH GeRTSH I Hel a7 T 9eh qAT AN AT Ua @
R THd TeH T~ 575 1)

Assignment (&)
The Bank shall be entitled to sell, assign, sub-contract or transfer the Bank’s right and obligations under these Terms to any person/
company of the Bank’s choice in whole or in part and in such manner and on such terms and conditions as the Bank may decide. Any
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such sale, assignment or transfer shall conclusively bind the Customer and all other person/ company. The Customer, its successors
and assigns are bound by these Terms. However, the Customer shall not be entitled to transfer or assign any of its rights and obligations
under these Terms.

(T AT Feolfad Sehebl AT T IMTcaee SFebel ATHT TATTAHHT TU7 AT AT FTHT T Tk Twaol AR G el ek / HTIAATS
feshT 9, XTI TH, ITEERIAT (sub-contract) TH AT BEATRUT T TS | AT (a6l EEAT=RO a1 AR qEd TS a7
FAfeh / FEIHITS qUIETHT ATATHE g5 | Y TTEhd T8 T Tvasl Avaicehl ATHT AR T IMTcaee 7T FAATE gLdT==ol T a1
A1 AT S 1)

Termination (=T /FHIRA)

The Customer may disable the linked bank Account(s) in the connectIPS System, after which the payment transaction cannot be initiated
through such disabled account. However, the Customer can enable again such linked bank account, if it deems necessary. The
Customer will remain responsible for all the transactions made through the connectIPS system until the linked account is disabled. The
Bank may suspend or terminate the connectIPS Service anytime either entirely or partially without assigning any reasons whatsoever
and without prior notice if the Customer has breached any of these Terms.

(TTEFA connectlPS JUTTHT ATeg TXHT S @AT(EE)ATS (HICET TATST TS, TIILHATT ITh S @IAT Hhd THT FRIAR T FlcheT
I | AT ekl Ih oIF @IATATS ATIAH TUHT T AfET TATST GoE, | STIATH g el b @IT (HIEFT ga TITFH Teh
TIH connectlPS JUITETHT Teg o @IAT AThT T FRIAR Giq (THAR Te9g | afe & TTedd T8l Jeigd el Jeagad Tl
SFe connectlPS AT T HRT 9T AR Ua % d ol [oAT FHAUMT THIAT T8 Fa1 S7ifre a1 U FqA7 (Herwe av o/ THr

T TG 1)

General Conditions (AT AeE%)

1. The connectIPS Services and these Terms shall be governed by and construed in accordance with the laws of Nepal and all the
parties shall submit to the non-exchange jurisdiction of the Courts of Nepal.

(connectlPS FaT Ta TFIU qe® JoTArd AT FHITTH (MERTT gHa T |IeT JHISH JEHT AT e AT To TEeed e
HSTATH! SATTHR TRAdT qod FeArd TS 1)

2. The clause headings in this Terms are only for convenience and do not affect the meaning of the relative clause.

(TF FA TSR THRETAT TIH THFET FEoTarel AT AT FANT TRTHT & FTa qeaiedd ShTAT Il HUHT [auaeaehl AdHT
F BTE AT G 1)

3. The Bank has the absolute discretion to amend or supplement any of the Terms as stated herein at any time or as amended by NRB
and/or NCHL and will endeavor to give prior notice for such changes wherever feasible. Such notices may be published on the
website or in a newspaper and such notices will have the same effect as a notice served individually to each Customer.

(T etad FAEEHT AT IV TATTAFHT F I THA a7 AT A b T/ AT THATATAST FET T FAITHT FE T a1
W HFLIT T I I 9 WA eds T eI TUHFH AT BRageishl aedT FiW FAHER JTaed RIS, | AT o]
JIATSE AT GPAETHT FHIRTT T fGUAT THT T TTEhHT gl AThITd TIHT 5 AT 4T Te AT g7 1)

4. Any provision of these Terms, which is prohibited or unenforceable by law, shall be ineffective to the extent of prohibition or
unenforceability but shall not invalidate the remaining provisions of these Terms or affect such provision.

(TTHT TG TUHT B GAET F BTG RTAT AT AR &7 AFF TCH AT EaqFH (AT g5 A% &7 BTl AN gAaed T
A TTAATHEEATS H HYe I S 1)

5. The Bank shall have the right of set-off and lien, irrespective of any other lien or charge, present as well as future on the deposits
held in the Account(s) to the extent of all outstanding dues, whatsoever, arising as a result of the connectlPS Service extended to
and/or used by the Customer.

(ITEFHTE connectlPS AT T TRIT ATIT T/ AT Meehed TANT TATIT A~ Fel TIH TN TRIAT A-FA THHT AT el AT
TAF &F AT ITAT ATl TSI @IATHT BTt TEehT T TITHT g HIsaTd THH STHRAT oI Tl EF@F A I a7 AFHT (Lien) T&T &

FepT T, 1)

Page 7 of 7 Print on: 05 January 2024 connectl PS e-Payment Terms and Conditions - For Users Customers Ver 3.0



